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Welcome 
 

Welcome to King Edward Road Surgery. 

 

We are pleased to serve the people of Northampton and welcome you to our family practice. 

 

We have always had a policy of accepting patients on a taxi cab principle i.e. not screening 

if they reside in our practice area.  This provides us with an interesting mix of patients, but 

a mix that has a higher demand than the average.  We hope you will understand and be 

tolerant if at times demand outstrips supply. 

 

We will do our best to serve our population within the budgetary and other constraints 

imposed by the NHS. 

 

History of the Practice 
 
Records show that the practice dates back to 1845, and it may well have existed before 

then.  An excellent history of the practice, entitled "The Story of a Northamptonshire 

Teaching Practice 1845 - 1992", was written by Dr Christopher Elliott-Binns, a distinguished 

previous partner in the practice.  The book is available in Northamptonshire Teaching 
Libraries. 

 

King Edward Road Surgery 

 

The practice is sited slightly to the east of the town centre and is one of nearly 100 within 

Northamptonshire Primary Care Trust.  We have around 11700 registered patients and our 

Primary Health Care Team consists of almost 40 people, including nearly 20 clinicians. 

 

We have a tradition of innovation in many aspects of general practice and the NHS at large, 

both locally and nationally.  Such innovation has spanned the development of practice 

premises, information systems, health service organisation, operational research, and the 

postgraduate education of doctors and nurses. 

 

Our aspiration is to deliver the values of traditional family practice whilst using modern 

technology, custom designed premises and an integrated primary health care team to 

ensure that the clinical standard of that care is high. 

 

King Edward Road Surgery is a 

training practice.  This means 

doctors training to enter general 

practice spend up to a year with 

us in order to gain the experience 

and skills they need to become 

family doctors. 

 

This leaflet is for both existing 

patients and those considering registering with us.  It tells you about our services, how best 

to access them, and gives specific information about how our practice operates. 

 

If you live in our practice area and would like to register with us, please complete the 

registration forms that are available from the reception desk.  Our current practice area is 

detailed overleaf.  

../../../HOME/JAtkinson/Manager/K.E.R.S/Master%20Copies/Documents%20and%20Settings/KERSweb4/serv01.htm
../../../HOME/JAtkinson/Manager/K.E.R.S/Master%20Copies/Documents%20and%20Settings/KERSweb4/serv01.htm
../../../HOME/JAtkinson/Manager/K.E.R.S/Master%20Copies/Documents%20and%20Settings/KERSweb4/serv01.htm
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Our Practice Area & Registration 
 
Practice areas change over time for many reasons.  We currently accept patients from the 

areas listed below, and which fall within the area marked on the map. 

 
Abington  Abington Vale  Bellinge  Blackthorn 
Boothville  Cliftonville  Cottarville Eastfield 
Goldings  Gt. Billing  Hardingstone Headlands 
Kingsley   Kingsthorpe Hollow Lake View Langlands 
Lings   Links View  Little Billing Lumbertubs 
Overstone Lodge Parklands  Spinney Hill Standens Barn 

The Arbours  The Mounts  Thorplands Town Centre 

Weston Favell  Wootton 

 

When you register as a new patient it may take some time before we receive your medical 

record.  This is because we have to request it from your previous practice via the NHS.   

  

We therefore ask you to complete a short questionnaire so that we may obtain details of 

your past medical history, and current needs.  If you have one, your medical card should be 

brought to the surgery and given to reception; or if not available we will provide you with 

registration form GMS 1. 

 

 
Patients with particular needs 
 

Our purpose built premises are designed with access for all in mind; slopes and a lift ensure 

access for those with disabilities.  We also have two parking spaces outside the front door 

which are reserved for patients displaying a disabled sticker. 

 

A hearing loop system is located at reception, with a portable loop available for clinic rooms.  

We can arrange interpretation and translation services in person or by phone for patients 

who do not speak English.  Please let us know if you need any of these services when 

booking an appointment. 

 

In addition to English, our doctors (subject to availability) are able to consult in Hindi, 

Punjabi, and Urdu. 

 

 

Services 
 

We seek to offer the full range of NHS General Practice services, which are subject to 

contracts between the NHS and Dr J Reeder & Partners (an unlimited partnership), and 

terms may vary or availability be limited.  If you require a specific service please feel free to 

ask if it is one that is commissioned or provided privately e.g. medical reports. 

 

 
Choice 
 

All patients are allocated a named GP. However, you may express a preference for which 

clinician you wish to consult; indeed we encourage this to facilitate patient-centred 

continuity of care.  Please ask at reception if you wish to formally record your preference, 

which is subject only to availability. 
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Clinical Services 
1. Primary Prevention: 
 

This is about managing the risks of disease.  Examples of this would include eating a 
healthy diet, exercising and not smoking. 

Ideally we would like to focus on Primary Prevention because it is better to prevent ill health 

than to treat it after its onset.  Unfortunately we currently have to focus mainly on ill health. 

If you need advice our Practice Nurses and Health Visitors would be happy to point you in 

the write direction or offer healthy advice. 

The following evidence - based tips are a good starter–for-ten to help avoid heart disease 

and cancer. 
Ref: (www.bandolier.org.uk): 

1. Eat whole grain foods (bread, or rice, or pasta) on four occasions a week. This will 

reduce the chance of having almost any cancer by 40%.  Given that cancer gets 

about 1 in 3 of us in a lifetime, that's big advice.  

2. Don't smoke.  If you do smoke, stop, Nicotine patches, gum or inhalers help a bit, 

but acupuncture won't help at all.  Try to reduce your smoking, as there is a 

profound dose-response (the more you smoke, the more likely you are to have 

cancer, or heart or respiratory disease).  So cut down to below five cigarettes a day 

and leave long portions of the day without a cigarette.  Ask us for further advice.  

3. Eat at least five portions of vegetables and fruit a day, and especially tomatoes 

(including ketchup), red grapes and the like, as well as salad all year. This protects 

against a whole variety of different nasty things:  

It reduces the risk of stroke dramatically 

It reduces the risk of diabetes considerably 

It will reduce the risk of heart disease and cancer.  

4. Use Cholesterol – lowering spreads instead of butter or margarine, if you 

can afford them.  They really do reduce cholesterol, and reducing cholesterol will 

reduce the risk of heart attack and stroke even in those whose cholesterol is not 

particularly high.  

5. Drink alcohol regularly.  Moderate alcohol consumers have lower mortality than 

either non-drinkers or heavy drinkers.  The type of alcohol probably doesn't matter 

too much, but for an adult male the equivalent of a couple of glasses of wine a day 

or a couple of beers is beneficial, and the levels for females are about 25% less.  Do 

not binge – it is a bad idea to drink a week’s quantity at the weekend!  
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6. Eat fish.  Eating oily fish (Mackerel, Sardines, Salmon etc) once a week won't stop 

you having a heart attack, but it reduces the likelihood of you dying from it by half.  

7. Take a multivitamin tablet every day, but be sure that it is one with at least 200 

micrograms of Folate.  The evidence is that this can substantially reduce chances of 

heart disease in some individuals, and it has been shown to reduce colon cancer by 

over 85%.  It may also reduce the likelihood of developing dementia.  Folate is 

essential in any woman contemplating pregnancy because it will reduce the chance 

of some birth defects.  

8. If you are pregnant or have high blood pressure, coffee is best minimised.  For the 

rest of us drinking four cups of coffee a day is likely to reduce our chances of getting 

colon cancer and Parkinson's disease.  

9. Get breathless more often.  You don't have to go to a gym or be an Olympic 

marathon runner.  Simply walking a mile a day, or taking reasonable exercise three 

times a week (enough to make you sweat or glow) will substantially reduce the risk 

of heart disease.  If you walk, don't dawdle.  Make it a brisk pace.  One of the 

benefits of regular exercise is that it strengthens bones and keeps them strong.  

Breaking a hip when elderly is a very serious thing.  

10. Check your height and weight on a chart to see if you are overweight for your 

height.  Your body mass index is the weight in kilograms divided by the height in 

metres squared: for preference it should be below 25.  If you are overweight, lose it.  

This has many benefits.  There is no good evidence on simple ways to lose weight 

that work.  Crash diets don't work in the long run.  Take it one step at a time, do the 

things that are possible now, and combine some calorie limitation with increased 

exercise. 

11. Check your blood pressure regularly using our waiting room monitor, or your home 

monitor and copy the readings to us on repeat prescription requests, the form 

provided by the machine or by email: blood.pressure@gp-K83012.nhs.uk. 

If appropriate for you we can offer: Blood sugar checks, Cervical smears, Cholesterol 

assessments, Contraception /safe sex advice, Flu vaccinations, Mammography, Pre-

pregnancy advice, Prostate assessments, Smoking cessation assistance, Travel 

Immunisation advice. 
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And don’t forget: Regular eye checks from an Optician (glaucoma), regular Dental checks, 

and the value of your pharmacist. 

2. Secondary Prevention: 

This is the prevention of diseases or the worsening of health in people who already have 

health problems. 

If you have any of the following conditions please ask for the relevant leaflet describing the 

service we provide. 

Chronic Obstructive Pulmonary Disease (COPD) 

Diabetes 

Coronary Heart Disease (Angina) 

Hypertension (High Blood Pressure) 

Strokes or Transient Ischaemic Attacks (TIA) 

Asthma 

Epilepsy 
Hypothyroidism 

In addition, NHFT Health Visitors run Well Baby and Immunisation clinics 

NGH Midwifery Service provides a Midwife for regular Antenatal clinics at the surgery. 

The Mammography & Cervical Cytology screening services are organised centrally within the 

town. 

Retinal screening for diabetics is organised centrally within the town. 

3. New Problems:  
 
Telephone Consultation: 

You may not want to see a doctor or nurse but just need some advice over the phone.  This 

can be obtained from the 111 NHS service, available 24/7, or from the surgery. 

 

If you wish to seek advice from our practice team, please book an appointment online, 

indicating you require a phone call and detailing the contact number in the brief details box: 
or please call: 

Doctors, Practice Nurses, and Midwife – 01604 611600.  The receptionist will arrange 

a time for the appropriate clinician to call you back.   

Health Visitors - 01604 631373.  Direct line.  The best time is between 9am & 10am. 

District Nurses – 03007770002.  Direct line.  The team regularly visit the surgery 

between 8.00am & 3.30pm. 

The Midwife, Health Visitor, and District Nurse teams are very much an integral part of our 

practice team, but are actually employed and managed by other NHS bodies (Trusts), and 

are therefore not directly accountable to the practice. 
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Consultation at the practice: 

All our staff are trained in and are required to uphold your confidentiality.  It greatly helps 

us to provide a better service if you tell the receptionist a few details of the problem. 

If you would like to make an appointment for a consultation about a new problem, 

you may book on-line 24/7, or phone the practice during opening hours. 

We run a ”telephone  consultation “ process every day. Any callers seeking advice 
or an appointment on the day, who call before 9.30 am, will get a call back from a 

Doctor or Nurse (depending on the type of problem) , before 10am . 

In the call back the Clinician will either make you an appointment or give suitable 

advice over the telephone. After 9.30, similar callers will get a call back between 
1.30 and 3.30, and urgent cases will still be seen that afternoon. 

Duty Nurses – appointments for the following will normally be with a Nurse: 

Acne / boils    Backache   Constipation 

Coughs / colds / flu / sore throat Diarrhoea / vomiting  Ears / Nose / Throat 

Emergency contraception  Exacerbations of asthma Gynaecological problems 

Haemorrhoids    Hay fever   Headaches / migraine 

Mouth ulcers    Non-specific viruses  Rashes 

Sexually transmitted infections Shingles   Sinusitis 

Skin infections   Sprains / strains  Sticky eyes / conjunctivitis 

Urinary infections   Vaginal infections  Worms / lice / scabies 
 

The telephone lines open at 8:00am. Surgeries are offered every weekday morning and 

afternoon, usually from 8.30am – 11.20am, and 1.30pm – 5.30pm.  

During the ‘extended hours’ periods only pre-booked doctor appointments are available: 
Thursday 6.30pm to 8.30pm, and Saturday 7.45am to 11.00am. 

If you have given us a mobile phone number we will text you with an appointment 

confirmation at the time of booking and a reminder the day before your appointment. 

 

You can help us by: 
 Booking you appointments on-line or via our automated telephone booking service – this 

frees up lines for those without internet access 

 Being on time for your appointment 

 Letting us know if you need to cancel well in advance – either by internet or phone, or you 

can text us on 07999 517758 quoting your name and date of birth, or reply CANCEL to your 

appointment text reminder. 
 

Home visits  
Whenever possible we ask you to come to the surgery where we have more and better 

facilities and support.  But if you are housebound or judged medically to be too unwell, 

either a practice doctor or one of our community nurses will see you at home.  We cannot 

visit because you lack transport to the surgery. 

If you need a doctor, please phone reception on 01604 611600- before 10:00am if 

possible. 

If you need a nurse, please phone our community nurses on direct line 01604 259439 - 
again before 10:00am if possible. 
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Evenings, Weekends and Bank Holidays 
Remember professional health advice is available day and night from the NHS: 

http://www.nhs.uk. Telephone 111. 
 

Out of Hours services are a separately commissioned service and will provide assistance out 

of hours via the 111 service.  Please note for non-urgent matters this is not an alternative 

to coming to the practice.  

 

4. Long term Problems: 

 

Conditions such as asthma, diabetes, heart disease, hypothyroidism etc. may be long term 

or even life long.  They all require regular review by you and the practice working together. 

What we aim to do is to make the review process as efficient, effective, and convenient for 

you as possible.  Our programme revolves around an annual review appointment with the 

nurses, usually at about the time of your birthday. We will write to you, inviting you to 

attend an invitation appointment. 

Even if you have more than one such condition we will usually be able to deal with them all 

at a single annual review appointment - saving you time and inconvenience. 

Usually the process will involve two stages: 

- First, seeing the Phlebotomist for investigations such as blood tests. 

- Second, a week later, attending the Annual Review Clinic for assessment and advice. 

Our letter contains a reference, which you will be asked to quote at the time of making an 

appointment. This will help our Receptionists to book the right appointments for you. 

Please note that it is a condition of our NHS contract that we review all patients with these 

conditions at least once a year, and that our administrative staff may be unable to issue 

repeat medication for anyone whose review is overdue. 
 

Greater detail is available on the following conditions on our website, or from our leaflets 

available from the rack in the waiting room. 

Asthma Coronary Heart Disease Chronic Obstructive Pulmonary Disease 

Diabetes Epilepsy High Blood Pressure (Hypertension) Hypothyroidism 
Stroke and TIA 

Other Contractual Entitlements 

Patients not seen within 3 years 

A registered patient aged between 16 and 75 who has not attended a consultation within 

the past three years may request a consultation.  In such a case the clinician shall, in the 

course of that consultation, make such inquiries and undertake such examinations as 

appear to be appropriate in all the circumstances. 

 

http://www.nhs.uk/
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Patients aged 75 years and over 

 

A registered patient aged 75 years; and who has not participated in a consultation within 

the period of twelve months prior to the date of his request, may request a consultation, 

which will be undertaken by a clinician, who will make such inquiries and undertake such 

examinations as appear to it to be appropriate in all the circumstances. 

 

A consultation shall take place in the home of the patient only where, in the reasonable 

opinion of the Contractor, it would be inappropriate, as a result of the patient’s medical 

condition, for them to attend at the practice premises. 

 

Dental Problems 

Neither the practice nor the Out of Hours service can provide consultations for 

dental problems. 

You can find as dentist to register with via www.nhs.uk or by calling 111 if urgent or out of 

hours. 

 

Repeat Prescriptions: 

 

Introduction:  
Your doctor will inform you if your medication can be obtained through the repeat 

prescription process.  Any requests to receptionists for items that are not detailed on your 

personal repeat medication list will not be issued without you speaking a Duty Nurse or 

doctor first. 

Please note that we review the care of all our patients who receive their medication by 

repeat prescription at least annually.  This is not only good clinical practice but is a 
requirement under our contract with the NHS.   

 

1. Order on-line with the practice 

You are able to order your repeat medication on-line, direct to the practice over an 

encrypted, secure link.  There is still a need to allow 48 hours before you collect the 
prescription.  Please ask at Reception for details about this service and for registration. 

2. Order by email, fax or place within the box between the entrance doors 

Email us at prescriptions@k83012.nhs.uk, quoting your name, date of birth and the 

medication you require. 

Alternatively use the paper re-order slip printed on the right hand side of your repeat 

prescription.  Just tick the items you need and either post or fax (01604 603227) it to the 

surgery or put it in the box at our entrance.  (If you enclose an s.a.e. the prescription will 

be posted to you). 

 

Please note that we do not accept repeat prescription requests over the telephone as this is 

open to error and considered to be a high clinical risk, though we do have an automated 

http://www.nhs.uk/
mailto:prescriptions@k83012.nhs.uk
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telephone system when you can make repeat requests. Please ask at Reception to be set up 

for this service.   

 

There will be a Review Date printed at the bottom of the re-order slip.  Our staff are not 

authorised to issue repeat medication once that date has passed, so as it approaches please 

make an appointment for review.  If you are housebound, then please ask the receptionist 

to arrange for your doctor or District Nurse to visit you for this review consultation. 

3. Order direct from your local pharmacist 

Many of the town’s pharmacists, including the Lloyds Pharmacy on our site, will now accept 

your repeat prescription request, collect the prescription and have your medicine ready for 

you to collect; or arrange delivery.  Please ask your pharmacist. 

4. Electronic prescriptions 

Please nominate a Pharmacy of your choice where your prescriptions can be sent 

electronically. It saves time for you and us. 

 

Test Results: 

 

Please telephone for test results between 2pm and 5pm in the afternoon, and select the 

appropriate option.  We do not take such calls in the morning in order to keep our phone 
lines free for those wanting to make appointments. 

For confidentiality reasons we do not provide results over the reception desk. 

Please call after 10:00pm on 01604 611600. 

Some results may take seven or more days to come back.  

Please note: Every test result is usually examined by the doctor who ordered it and a 

message left for when you phone the practice.  We do not contact patients routinely with 

test results, as this is simply not possible with the vast numbers concerned, and is fraught 
with problems. 

Please note that for reasons of confidentiality we may decline to give results to anyone 

other than the patient concerned, even though the request is from a relative or friend.  This 

is a legal requirement, and we ask for your understanding even if on occasion it seems 

deliberately obstructive.  For the same reason, we cannot give results of children to parents 
once they reach the age of 16, and sometimes even younger. 

 
Patient confidentiality 

 
We respect your right to privacy and keep all your health information confidential and 

secure.  It is important that the NHS keeps accurate and up-to-date records about your 

health and treatment so those treating you can give you the best possible advice and care. 

 

This information is only available to those involved in your care (which includes all practice 

staff), and you should never be asked for personal medical information by anyone not 

involved in your care.  You have a right to know what information we hold about you. The 
rights of access by living people to their health records whether computerised or manual are 
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as set out in the Data Protection Act 1998 and its regulations. Formal applications for access 

must be in writing and accompanied by the appropriate fee.  If you wish to access your 
records, application forms with details of fees are available from reception. 

Please note some GP clinical systems include functionality that allows a GP to restrict access 

to elements of patients' electronic health records to different levels of user within the 

practice.  This functionality is not consistent across systems and any data that is hidden is 

likely to be revealed when the patient record is transferred to another GP clinical system. 

This can happen when a patient's record is transferred to another practice via traditional 

paper record transfer or GP to GP or following a data migration to another GP clinical 

system in the practice.   

 

We therefore wish to advise you that where you who want elements of their electronic 

health record to be kept confidential, that the information is not likely to remain hidden 

when the record is transferred to another system, either electronically or via paper transfer. 

 

Mutual Respect 

 
We aim to treat our patients courteously at all times and expect our patients to treat our 

staff in a similarly respectful way.  The NHS and this practice operate a policy of Zero 

Tolerance of any threatening, abusive or violent behaviour against any partner, member of 

staff or any person on the practice premises.  If a patient is violent or abusive, they will be 

warned to stop their behaviour.  In the event of further difficulty we will exercise our right 

to take action to have them removed, immediately if necessary, from our list of patients. 

 

KERS Patient Participation Group 
 

This independent group, representing KERS patients, exists to support both patients and the 

practice in developing services and facilities at the surgery.  The group gained the Royal 

College of General Practitioners (RCGP) PPG Award in 2006. 

If you would like more information, please obtain a copy of its quarterly newsletter ‘Contact’ 

from the surgery or online. 

 

Hospital Choice: 

Under the NHS Choose & Book initiative, you are able to select from a choice of hospitals 

when a referral is made.  Your doctor will provide you with a booklet detailing this initiative, 

and complete your chosen referral.  Either immediately, or within a day or so, you will 

receive a letter from the practice detailing your booking reference and password.  It is then 

your responsibility to contact the booking centre and choose date and time of appointment.  

The usual choice of local providers includes Northampton, Kettering, Leicester, Rugby, and 

Warwick. 

 

Accident and Emergency/999 

Whatever the day or time, if you or someone else experiences severe chest pain, loss of 

blood or suspected broken bones, go to your nearest accident and emergency department 

or call 999. 

 

Accident and emergency departments are open 24 hours a day, 365 days a year and can 

assess serious injuries and provide emergency treatment. 

 

Other NHS services 

As well as our practice, there are many other local NHS services you can contact for health 

advice, information, or treatment.  Before you do, remember that you can treat many minor 
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ailments such as colds, coughs, and indigestion by keeping a well-stocked medicine cabinet 

at home.  We suggest you keep the following: 

 

 Paracetamol and aspirin (children under 16 and asthmatics should not take aspirin) 

 Mild laxatives 

 Anti-diarrhoeal medicines 

 Rehydration mixture 

 Indigestion remedy (for example, antacids) 

 Travel sickness tablets 

 Sunscreen – SPF15 or higher 

 Sunburn treatment (for example, calamine) 

 Tweezers and sharp scissors 

 A thermometer 

 A selection of plasters; non-absorbent cotton wool, elastic bandages, and dressings. 

 

Remember 

 Keep the medicine chest in a secure, locked place out of reach of small children 

 Always read the instructions and use the suggested dose 

 Watch expiry dates – don’t keep or use medicines past their sell-by date 

 Take all unwanted and out-of-date medicines back to the pharmacy 

 

 

Your local pharmacist 

Your local pharmacist will be able to give you free health advice and you don’t need an 

appointment.  Many pharmacies operate extended hours on a rota basis.  For details call 

NHS on 111. 

 

NHS  

The NHS offers free expert health information and advice 24-hours a day on 111; or at their 

website, www.nhs.uk  which also offers an enquiry service.  For deaf people and those hard 

of hearing, a telephone service is also available on 08001 111.  If English is not your 

preferred language, you can choose to use a confidential translation service. 

 

Non NHS Services 

The NHS does not cover some of the services provided by GPs, who are therefore obliged to 

charge a fee for them.  This work includes production or completion of various reports, 

letters, holiday requirements (e.g. insurance forms, immunisations and cancellation 
certificates), insurance claims, driving certificates etc.  

These fees are payable at the time of request of these services.  If you are in any doubt as 

to whether a service is available under the NHS, please do not hesitate to ask the 

receptionist. 

A list of charges for non NHS services is available at reception.  Please confirm the price of 

services by asking the Receptionist. 

 

Concerns 
 

King Edward Road Surgery aims to give a friendly and professional service to all our 

patients.  We hope that you will appreciate our service and may even wish to encourage our 

http://www.nhsdirect.nhs.uk/
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team when they give exemplary care.  However, we recognise we are not perfect, and 

welcome constructive comment as to how we may improve our systems within contractual 

limitations. 

 

We hope that you might tell us of any concern that does not require a formal complaint.  

But if you feel you need to, you may speak to any member of our team, or if you prefer 

write to the practice manager.  Our manager will be willing to see you if available, and is 

responsible for handling all complaints.  We take your concerns very seriously as we wish no 

one to be dissatisfied and they provide an opportunity to review systems and procedures 

and make changes where appropriate.  A leaflet is available detailing the complaints 

procedure from the display in the entrance lobby, and a complaint form is available from 

Reception or online. 

 

 

If you are unable to discuss your complaint directly with the Practice, or your complaint 

relates to another NHS provider, you can ask NHS ENGLAND to look into your concerns. The 

contact details for NHS ENGLAND are: 

 

Telephone 0300 311 22 33 

Email  englandcontactus@nhs.net 

 

This will direct you to a customer contact centre who will deal with your concerns and agree 

actions to resolve them. 

 

You can also write to them at: 

NHS Commissioning Board 

PO Box 16738 

Redditch, B97 9PT 

 

 

As a last resort, if you are not happy with the response from this practice, you can refer your 

complaint to the Parliamentary and Health Service Ombudsman who investigates complaints 

about the NHS in England. You can call the Ombudsman’s Complaints Helpline on 0345 015 

4033 or http://www.ombudsman.org.uk or Textphone (Minicom): 0300 061 4298 

 

 

Contacting the Care Quality Commission 
 
If you have a genuine concern about a staff member or regulated activity carried on by this 

Practice then you can contact the Care Quality Commission on 03000 616161, or alternatively 

visit the following website: http://www.cqc.org.uk 

 

 

 

 

Independent Complaints and Advocacy Service (ICAS) 
 
ICAS is a national service that supports people who want to make a complaint about their 

NHS Care or treatment. Your local ICAS service can be found on  

 

http://www.pohwer.net/how_we_can_help/icas_providers.html 

 

Ombudsman 
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Our team 
 
 

Partners 

Dr Judith Alison Reeder MBCHB DCH DRCOG DFRHC MRCGP DFPSH LoC IUT 

[Qualified Leeds 1985] 

Dr Henry Akintunde 
nMRCGP MB ChB MPH [Qualified Nigeria] 

Dr Ann-Marie Wood BSc MBChB DRCOG DFFP MRCGP 

[Qualified Leeds 1997] 

Dr Mahmood Kausar MB CHB MRCGP 

[Qualified Dundee 1997] 

Dr Elizabeth Katherine 

James 

MBBS BSc MRCP MRCGP DCH DFRHC DRCOG DPD LoC IUT 

[Qualified London 1995] 

Dr Daljeet Singh Sahni 

 

 

Salaried GP 

MBBS MS (Ortho) DRCOG DCH MRCGP 

[Qualified Delhi, India 1996] 

 

 

 

Dr Yaqub Dadhiwala 

 

MANAGER: 

Jon Atkinson 

 
 

 

MB CHB MRGCP [Qualified Leicester 2010] 

 

 

BA MBA 

Nene Clinical Commissioning Group 
 

The area served by King Edward Road Surgery is in the Locality covered by Nene Clinical 

Commissioning Group. 

 

The CCG is responsible for ensuring you get all the services you need. See 

http://www.neneccg.nhs.uk 

 

 

NENE CLINICAL COMMISSIONING GROUP  

Francis Crick House 

Summerhouse Road 

Moulton Park 

Northampton 

NN3 6BF 

 

Tel: (01604) 651100 

 

 

GP Alliance Limited 
 
King Edward Road Surgery is part of GP Alliance Limited, the Northampton Town Federation 

of GP Surgeries. 

http://www.neneccg.nhs.uk/

